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Robust, Scalable

The Mitel Networks™ 3300 Integrated Communications
Platform (ICP) supports full-featured IP voice call control for
users and devices, providing voice communications services
and features equal or superior to today's most advanced PBX
telephone systems. The Mitel Networks 3300 ICP supports
both IP Networking and traditional networks (analog trunks
and digital trunks — T1/D4, MSDN/DPNSS, E1, R2, DASSII,
Q.SIG, PRI, BRI) for connection to the PSTN and for connecting
multiple sites or systems together.

Multiple 3300 ICPs can be clustered or networked between
multiple sites over IP or traditional TDM infrastructure to
support up to 40,000 users — either on a private or public
voice network which delivers services over the PSTN or via the
LAN or WAN. In addition, the Mitel Networks 3340 Branch
Office Solution seamlessly extends head office functionality to
the branch office.

The 3300 ICP can include an optional range of fully
integrated, embedded Mitel Networks enterprise applications,
including voice mail and ACD. Other optional applications
include speech-enabled auto attendant, PDA and PC-based
application integration, unified messaging and emerging Voice
XML, contact center and Customer Relationship Management
(CRM) applications.
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Integrated Enterprise Applications

Integrated, browser-based management tools enable system
administrators to easily manage 3300 ICP controllers,
applications, and network users/devices from any web-
connected PC. Individual users also benefit from intuitive,
web-based tools that allow them to access, manage, and
program system services and their personal desktop IP devices
quickly and easily from their desktop.

Intuitive on-screen interface allows users to quickly and easily
set preferences and programming for their Mitel Networks
Desktop Devices.

Thanks to its support for both IP and conventional circuit-
switching, the 3300 ICP can be deployed as an enterprise-wide
network or as an adjunct to an existing voice infrastructure
providing packetized voice services to a branch office,
workgroup or department.
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Mitel Networks IP phones and PC-based desktop applications
support superior voice quality and easy user access to

3300 ICP voice services and applications. These range from
low-cost, single-port IP phones to advanced, web-enabled
appliances, PC-based Softphone applications, IP conferencing
units, and advanced attendant console applications.

The Mitel Networks 3300 ICP supports feature-rich, reliable voice
communications over any IP-based LAN or WAN supporting QoS
(802.1p and 802.1q at the switch level and ToS support (Dif
Serv) at the router level).
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The Mitel Networks 3300 ICP is based on the Mitel Networks
Data Integrated Voice Applications™ architecture: a switched
IP core that is highly scalable and delivers reliable, robust
switching, routing and call control plus support for the
traditional circuit-switched environment. This unique approach
fully leverages the power of IP while recognizing the need to
support traditional circuit-switching infrastructure and existing
analog and digital telephones moving forward.
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Companies don't make decisions, people do. Which is why

Mitel Networks is leading the way toward a new, more personalized
approach to enterprise and small business communications. Our
innovative solutions, applications, and desktop appliances enable you
to access, process, and control your communications and information
naturally, simply, and efficiently. To collaborate over distance and
time. And to interact with your customers, colleagues, and partners as
never before. All by combining the power of voice, data, and video
over converged high-speed networks. And by providing you with
flexible, personalized tools that let you leverage the latest advances

for personal and organizational advantage.
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